
CORE 
COMPETENCIES
PERSONAL & PEOPLE

MOTIVATION 
& AMBITION

RESPECT &
MANNERS

DETERMINATION
& RESLIENCE

CONFIDENCE

TEAMWORKINDEPENDENCE

- Meeting deadlines and 
prioristing tasks
- Demonstrating high standards
- Generating ideas
- Actively taking part in 
classroom activities 

- Being professional and mature 
- Complying with conduct
- Demonstrating good quality 
customer service
- Being calm, polite and 
empathetic 

- Seeking feedback on self 
performance
- Reflecting on both personal 
successes and failures
- Being supportive of colleagues
- Ability to resist distractions

- Demonstrate commitment
- Developing relationships to 
support others
- Seeking self-development
- Providing support and 
feedback to others

- Using appropriate ways to 
communicate
- Understanding body language
- Shows sensitivity when 
appropriate 
- Flexible and realiable 

- Develop good working 
relationships
- Communicates effectively
- Understands invidual 
contribution to a team
- Adapts behaviour to sitatuions



CORE 
COMPETENCIES
TECHNICAL & PRACTICAL

MATHS ENGLISH

QUALIFICATIONS
BUSINESS &
CUSTOMER
AWARENESS

DIGITAL 
TECHNOLOGY

ANALYTICAL &
PROBLEM SOLVING

- Understand practical problems
- Using maths to solve problems
- Apply and use maths in every 
day situations
- Understand why accuracy is 
important

- Write for a range of purposes
- Identify suitable responses
- Use language that is suitable 
for audiences
- Ensure accurate spelling and 
punctuation

- High attendance, punctual 
- Records personal targets
- Understand a range of texts so 
information can be applied
- Achieved targets valued by 
employer

- Identifies questions to allow 
succesful solutions
- Shows ability to research
- Explore issues and events
- Analysing information to 
create a reasoned argument

- Uses ‘can do’ approach
- Determination to reduce 
impact barriers on work
- Seeks solutions to support 
own development 
- Negotiates succesfully 

- Choose appropriate software
- Check work before completion
- Be responsive 
- Follow and understand the 
need for safety practices


